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Warranty and Comprehensive Maintenance Contract
The warranty period is 3 years for a product. After completion of warranty period,
successful bidder has to provide the Comprehensive Maintenance Contract services
of product for the period of next 5 years.

CMC charges will be additional to the product rate and payable @ 5 % per
year.
Example: - Product rate quoted by bidder is Rs. 100/-

Then, CMC charges is 5% of product i.e., Rs. 5/- per year.

Per year charges of CMC Will be paid yearly after completion of one-year services.
Terms and conditions for CMC: -

1) During the CMC period of 5 years, it is responsibility of vendor and company
to reserve the concern spare parts for the product. It would be the
responsibility of the vendor to import and get them custom cleared and pay
all necessary duties.

2) In case fault arises, the vendor or company should provide onsite service for
the product within 72 hours.

3) Vendor should ensure the product is working fine. After every six-month
onsite visit of the vendor or company should be done.

During CMC period vendor or company should ensure testing / servicing in case

needed and satisfactory completion report should be produced.
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Security Deposit: -
Successful tenderer has to deposit the Security deposit (S.D.) @ 3% of the

accepted value which will be either in the form of Demand Draft of any Nationalized




/ Scheduled Bank in the name of Centre for Health, Applied Knowledge & Research
Autonomy or in the form of Performance Bank guarantee (PBG) from any
Nationalized / Scheduled Bank, valid for warranty period 03 years for a product.
The Performance Bank Guarantee will be returned / discharged only after
successful completion of contract and after due certification by the User

Department or the team appointed by the University.

2%)

In case the successful supplier fails to supply, installation of product or fails to
provide services satisfactorily or shows his inability to provide services, the

University shall forfeit the EMD/Security deposit.
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